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1. DETAILED ACTION 

This action is responsive to the application filed on March 30, 2001. Claims 1-39 are 
pending. Claims 10-39 are cancelled. Claims 1-9 are elected. Claims 1-9 represent user 
support apparatus and system using agents. 

2. Claim Rejections • 35 USC § 102 

(e) the invention was described in a patent granted on an application for patent 
by another filed in the United States before the invention thereof by the applicant 
for patent, or on an international application by another who has fulfilled the 
requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this title before 
the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1 999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

3. Claims 1-9 are rejected under 35 U.S.C. 102(e) as being anticipated by Fields et 

al. U.S. 6,412,008. 

Fields teaches the invention as claimed including system and method and 
method for cooperative client/server customization of web pages. 
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As to claim 1 , Fields teaches a user support apparatus comprising: 
an agent storage which stores data of a first agent being dedicated to a user 
serving based on information of the user and data of a second agent being an expert of 
a specific area (figure 2; column 7, lines 2-3, Fields discloses The server reads the 
user agent string (step 124), and checks to see if the user agent string is in its 
database (step 126)); and 

an agent output comp, which outputs the first and second agents, derived from 
said data (abstract, Fields discloses... computer-usable medium for customizing and 
displaying a network file distributes customization tasks between a client and a 
server...); 

wherein the first agent, when the second agent selects information necessary to 
serve the user, presents a selection guide to the second agent based on the user 
information in a manner that the user can recognize the presentation of the guide 
(abstract, Fields discloses... This customization may be based on the return 
customization information from the server, other user preferences known by the client, 
and/or current conditions at the client. After the client-side customization is complete, 
the final customized file is displayed by the client...). 

As to claim 2, Fields teaches the apparatus of claim 1 , further comprising an 
interface through which the user inputs an instruction, wherein the second agent 
selects the information putting higher priority on the input instruction than the presented 
guide (abstract, Fields discloses a client sends a request for a network file, such as a 
Web page, to a server... the server-side customization program may also analyze the 
network file, and may embed return customization information in the customized 
network file. The client receives the customized network file, including the return 
customization information, from the server... After the client-side customization is 
complete, the final customized file is displayed by the client... ;column 4, lines 47-50, 
Fields discloses these preferences may change based on time of day, network traffic, 
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or other factors, such as memory or storage resources, media formats, or traffic 
prioritization) 

As to claim 3, Fields teaches the apparatus of claim 1, wherein the second agent 
is so configured to respond to the first agent when the guide is presented, and wherein 
the first and second agents collaborate while having conversation (abstract, Fields 
discloses... he server-side customization program may also analyze the network file, 
and may embed return customization information in the customized network file. The 
client receives the customized network file, including the return customization 
information, from the server...) 

As to claim 4, Fields teaches the apparatus of claim 1 , wherein the first and 
second agents start conversation when time elapsed for the selection of the 
information exceeds a predetermined value (figure 8; abstract, Fields discloses... After 
the client-side customization is complete, the final customized file is displayed by the 
client...) 

As to claim 5, Fields teaches a user support apparatus comprising: 
a front processor which works at a user interface level (figure 1, item 10; column 
10, lines 42-49, Fields discloses user interface adapter 422 for connecting keyboard 
424, mouse 426 having buttons 417a and 417b, speaker 428, microphone 432, and/or 
other user interface devices such as a touch screen device 429, to bus 412, 
communications adapter 434 for connecting the information handling system to a data 
processing network, and display adapter 436 for connecting bus 412 to display device 
438); and 

a middle processor which handles and stores data to be presented to the user 
via the front processor (figure 1, item 12; column 3, lines 44-51, Fields discloses 
plurality of Internet client machines 10 are connectable to a computer network Internet 
Service Provider (ISP) 12 via a network, such as dialup telephone network 14. As is 
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known, the dialup telephone network usually has a given, limited number of 
connections 16a-16n. ISP 12 interfaces client machines 10 to the remainder of network 
18, which includes a plurality of server machines 20); 

wherein the front processor comprises an agent storage which stores data of a 
first agent being dedicated to the user serving based on information of the user and 
data of a second agent being an expert of a specific area (figure 2; column 7, lines 2-3, 
Fields discloses The server reads the user agent string (step 124), and checks to see if 
the user agent string is in its database (step 126)); and 

wherein the first and second agents are designed in said data so that the first 
agent, when the second agent requests the middle processor provide information 
necessary to serve the user, presents a selection guide to the second agent based on 
the user information in a manner that the user can recognize the presentation of the 
guide (abstract, Fields discloses... This customization may be based on the return 
customization information from the server, other user preferences known by the client, 
and/or current conditions at the client. After the client-side customization is complete, 
the final customized file is displayed by the client...). 

As to claim 6, Fields teaches a user support apparatus comprising: 
a front processor which works at a user interface level (figure 1 , item 10; column 
10, lines 42-49, Fields discloses user interface adapter 422 for connecting keyboard 
424, mouse 426 having buttons 417a and 417b, speaker 428, microphone 432, and/or 
other user interface devices such as a touch screen device 429, to bus 412, 
communications adapter 434 for connecting the information handling system to a data 
processing network, and display adapter 436 for connecting bus 412 to display device 
438); and 

a back processor, which acquires data to be presented to the user from outside 
(figure 1, item 20; abstract, Fields discloses.. .The client receives the customized 
network file, including the return customization information, from the server...); 

wherein the front processor comprises an agent storage which stores data of a 
first agent being dedicated to the user serving based on information of the user and 
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data of a second agent being an expert of a specific area (figure 2; column 7, lines 2-3, 
Fields discloses The server reads the user agent string (step 124), and checks to see if 
the user agent string is in its database (step 126)); and 

wherein the first and second agents are designed in said data so that the first 
agent, when the second agent requests the back processor provide information 
necessary to serve the user, presents a selection guide to the second agent based on 
the user information in a manner that the user can recognize the presentation of the 
guide (abstract, Fields discloses... This customization may be based on the return 
customization information from the server, other user preferences known by the client, 
and/or current conditions at the client. After the client-side customization is complete, 
the final customized file is displayed by the client. . . ). 

As to claim 7, Fields teaches a user support apparatus comprising memory, 
program modules loaded on the memory and a CPU to execute the modules, 

wherein the modules include functions of executing a first agent and a second 
agent (column 1, lines 21-23, Fields discloses the clients and servers may act as 
central control units for providing access to files, programs, and program execution to 
the individual computers connected within the network), 

the first agent being represented as a character to bridge the user and the 
apparatus and to serve the user in a user-dependent manner based on information of 
the user (figure 10; figure 11; column 4, lines 58-64, Fields discloses An HTTP header 
includes user agent string 52, which typically includes the Internet address (i.e. IP 
address), platform, browser, and browser revision number of the requesting client. In 
addition, the HTTP header shown in FIG. 3A includes corporate options 54 and 
personal options 56. These options tell the server how to customize the requested 
network file), and 

the second agent being presented as a character to bridge the user and the 
apparatus and to serve the user for a specific area as an expert thereof (figure 1 0; 
figure 11; column 10, lines 14-16, fields discloses sending a file request, from the 
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requesting client to a server, wherein the file request includes client device data and 
one or more-user specified viewing options), and 

wherein the first agent, when the second agent selects information necessary to 
serve the user, presents a selection guide to the second agent based on the 
user information in a manner that the user can recognize the presentation of 
the guide (abstract, Fields discloses... This customization may be based on the return 
customization information from the server, other user preferences known by the client, 
and/or current conditions at the client. After the client-side customization is complete, 
the final customized file is displayed by the client...). 

As to claim 8, Fields teaches a user support apparatus comprising: 
an agent storage which stores data of a first agent and a second agent which 
bridge a user and the apparatus (figure 2; column 7, lines 2-3, Fields discloses The 
server reads the user agent string (step 124), and checks to see if the user agent string 
is in its database (step 126)); ; and 

an agent output unit, which outputs the first and second agents, derived from 

said 

data (abstract, Fields discloses... computer-usable medium for customizing and 
displaying a network file distributes customization tasks between a client and a 
server...); 

wherein the first and second agents are so configured to collaborate while having 
conversation recognizable from .the user when the user requests a given service 
(abstract, Fields discloses... a network file distributes customization tasks between a 
client and a server. A client sends a request for a network file, such as a Web page, to 
a server. The request may include information regarding the client machine type, 
browser, and customization options (i.e. preferences)...). 



As to claim 9, Fields teaches the apparatus of claim 8, wherein a process to 
optimize the service for the user is explicitly expressed in the conversation (column 3, 
lines 55-58, Fields discloses client machine typically includes a suite of known Internet 
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tools, including Web browser 13, to access the servers of the network and thus obtain 
certain services) 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to El Hadji M Sail whose telephone number is 571-272- 
4010. The examiner can normally be reached on 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-4010. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Conclusion 
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